KEN-TON PHYSICAL THERAPY

PHONE (716) 873-9154 FAX (716) 875-3796

e Please make sure you bring your prescription from your referring MD.

e Please make sure you bring your insurance health card and photo ID. (We also
need a copy as back up to No Fault and Workers Comp)

e All co-pays and co-insurance amounts are due at the time of service. We take
cash, checks, Master Card, Visa, American Express and Discover.

e We ask that you refrain from using perfumes or colognes when attending physical
therapy, due to staff and client sensitivities.

e Ifyou have any written reports from your X-ray’s or MRI’s, please bring them
with you to your appointment.

e Please wear or bring gym clothes or other comfortable clothes to your
appointment.

*** Please arrive 10-15 minutes prior to your appointment time to get all paper work
taken care of and get checked in. If we send you paperwork prior to your appointment,
please make sure it is filled out before your arrival, as we try to see our patients
promptly and delays may cause your appointment to be abbreviated.

THERE IS A $50.00 CHARGE FOR CANCELLED OR MISSED
APPOINTMENTS WITHOUT 24 HOUR PRIOR NOTIFICATION. WE DO
HAVE AN ANSWERING MACHINE THAT WILL PICK UP AFTER HOURS
(873-9154).

Thank You,
Ken-Ton Physical Therapy
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